Program Administrator — Home Suite Home®
PO Box 7691 St. Clair Shores MI 48080

Enact Mortgage Insurance Co tion

Home Suite Home® Progra

Customer Name
Customer Address
Customer City, State Zip

Re:  Enact Home Suite Home® Progra
Borrower ID: [Agreement Number
Effective Date: [Effective Date

Dear Borrower:

Thank you for registerin i rogram and selecting the

Enclosed please find your Agree the terms and conditions of the benefit you
selected. Pleasé ourself with the enclosed information that will allow
you to take full 3 :

img this program, please contact the Program
n EST, Monday through Friday, at 1-844-835-0968.

Home Suite Hom

Program Administrator - Home Suite Home®, P. O. Box 7691, St. Clair Shores, MI
48080 Phone: 1-844-835-0968 Monday through Friday 8am-8pm EST
Fax: 1-586-771-3867 Email: HomeSuitetHome@cynoSureFinancial.com

HSHWLO01122022


mailto:HomeSuiteHome@cynoSureFinancial.com

Declaration Page
National Product Care Company
Except in Arizona and Oklahoma where it is Service Saver, Incorporated,
in Florida where it is ServicePlan of Florida, Inc.
175 W. Jackson Blvd. Chicago, IL 60604
800-341-3679

The purchase of this Agreement is not mandatory and may be waived.

Agreement Number: [Insert Agreement Number] | Agreement Term: 12 Month
Enrollment Date: [MM/DD/YYYY]

Agreement Charge: Complimentary Agreement Effective Date: [MM/DD
Agreement Expiration Date: [MM

Y]
YYY]
Deductible: $95

Covered Location: Seller:
[Name]

[Address]

[City, State, Zip Code]

This Agreement covers the following appliances:

Covered Item Description Maximum ess, Diagnosis, and

onth Period

Clothes Dryer
Clothes Washer
Built-In Microwave
Dishwasher

Kitchen Refrigerator
Range/Oven/Cooktop
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Agreement

Please read this Agreement carefully.

KEY TERMS:

Throughout this document, “You” and “Your” refers to the Agreement Holder listed on the Declaration Page. “Obligor”,
“Administrator”, “We”, “Us”, and “Our” mean the company obligated under this Agreement, National Product Care Company, except
in Arizona and Oklahoma (license #44198049), where it is Service Saver, Incorporated, in Florida where it is ServicePlan of Florida,

are defined as follows:
Agreement means this document. It describes the terms, conditions, and exclusions (losses We do

Breakdown means a mechanical failure of the covered component or appliance to perform its fundamenta

A. COVERAGE

During the term of coverage, subject to the terms and conditions of this Agreem
arrange for a service provider to repair or replace the appliances indicated as ¢
Page.

Declaration

Certain items, events, and losses are not covered by this Agreemeg
Agreement.

FOR NEW AGREEMENT HOLD AYS AFTER YOUR REQUEST FOR
COVERAGE AND CONTINUES ATED ON THE DECLARATION PAGE.

We will not pay for an r prior approval. Notice of any Breakdown must be given to Us immediately
upon discovery and du C

1. When repair is requiredy}
and 8am-5pm CST on

provider will receive an authorization number for each Breakdown. Meaningful
pleted as soon as reasonably possible. Service will be scheduled during normal

initiate the rior to t|

he Admin

Administrator’s authorization. However, You must notify the Administrator as soon as possible when

repair(s) p
i 2 he Administrator will only reimburse Your costs if the repair is covered under the terms and

n may be remedied by repair or replacement. Repair or replacement shall be performed by a

ides a written parts and labor guarantee of not less than sixty (60) days for covered repairs.

de information relating to the cause and nature of any Breakdown. This information may include estimates,

rts, or other supporting information. If asked, You must sign forms needed for Us to provide service under

cases, You must take every precaution to protect the covered property until the necessary repair or replacement

is authorized bydUs and the work is completed.

4. Misrepresentation or any attempt to defraud Us, including collusion between You and the service provider, shall result in a denial of
coverage, and We shall seek reimbursement and may pursue remedies under the law.

5. You are responsible for the payment of the deductible (or actual cost of service, whichever is less) for the covered Breakdown. This
payment must be made to the service provider prior to completion of any work performed.

6. If the service work performed under this Agreement fails within a sixty (60) day period, and it was performed by a service provider
chosen by Us, We will arrange for the necessary repairs without an additional deductible requirement even after Agreement expiration.

7. We reserve the right to obtain a second opinion or have an inspection performed by a service provider of Our choosing on any repair
or replacement.
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8  Claim documentation and any correspondence can be sent to Us.
9. Inthe event You need to contact someone about this Agreement for any reason, please contact Us to make a claim or inquire about
coverage.

D. PAYMENT OF CLAIMS

When possible, payment arrangements will be made with the service provider prior to completion of the work. In some cases, You may be
required to pay for the repair or replacement of the covered item, in which case, We will reimburse You, less applicable deductibles, when
We receive Your paid invoice(s).

You must report all Breakdowns to Us. Unauthorized charges will not be reimbursed.

E. EXCLUSIONS

Performance of a Home Inspection does not preclude application of any of the following EX

We are not responsible for:
1. Repair or replacement if the Breakdown is caused by any of the following:
a) The alteration, modification, addition to, or deletion from the covered
b) Negligence, misuse, abuse or use not intended by the manufacturer;
provider.
¢) The addition to existing loads in greater quantities or capacities than t
performance due to wear and tear where no failure has occurred.
d) Freezing, fire, wind, water, flood, lightning, ice, hail, snoy i i ral build up, mold,

e) Lack of capacity, adequacy, efficiency, design or i
f) Failure to provide customary maintenance as spe

2. Any and all costs associated with a repair visit, ifdit\i ine i"Agreement does not apply, or no
covered Breakdown is discovered. You are re the entire repair visit (including any and all costs
associated with gaining access to equipment).

3. Failure to provide service due to conditions beyon i imited to, delays in obtaining parts or
equipment or labor difficulties.

and ceilings, including removal i ile, li ing, paneling, stucco, cabinets, other appliances, wall
mountings, decorations, trim, i i cess point of the covered equipment.

5

6. Repair or replace performance of routine maintenance.

7. Secondary or consel 2 i reakdown of any covered or non-covered item.

8. Any decorating, or s or replacements made necessary by the provision of Our services.

9. Repairs or replacements existing defects or deficiencies, including but not limited to covered items with latent

manufacturer’s defect

sing from magufacturer’s recalls, defects, or class action suits.
pvered items otherwise covered under any other type of manufacturer warranty, service contract,

erwise in this Agreement, correcting or upgrading any parts or equipment in order to comply with any
federal, state ob local laws, code violation, regulations, efficiency requirements, or ordinances or utility regulations. We are
not responsible for service when permits cannot be obtained, nor will We pay any costs relating to permits.

17. Appliance recessed in the foundation or exterior walls that are exposed to the outside conditions.

18. Access to a covered appliance through an exterior wall. This Agreement covers interior access only.

19. Repairs or replacements when the condition of cabinetry prohibits necessary repairs to components of any covered item, Our
obligation is limited to the cost of repair to covered components only. We are not responsible for any cabinetwork relating to
appliance repair or replacement

20. Repairs to appliances in Mobile Homes not installed on a permanent foundation.
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21.

Residential property that is used for commercial, business, or care purposes, including but not limited to: day care centers,
fraternity/sorority houses, nursing, or special care homes or facilities.

22. Appliance not located within the perimeter of the main foundation or the attached garage at the covered address, unless
otherwise specified in Section I - “Equipment Eligible for Coverage.”

23. Appliance not properly installed and maintained and fully operational at the start of this Agreement.

24. Repairs or replacements to appliances within a vacant property (including vacation property) if all utilities were not in service
throughout the coverage period and for the ninety (90) days preceding the coverage period. If the appliance is turned off prior
to the effective date, it will be covered only if a home inspection was performed, indicating it is “in working condition”. The
inspection report must be submitted when a claim is initiated, if requested.

25. Any Breakdown caused by (a) rust or corrosion.

26. Upgrades or the cost of construction, carpentry, or other modifications made necessary by removin sting equipment or
installing different equipment.

27. You are responsible for corrections that are necessary as a condition for service, and coveragefiinder this Agreement will not
be provided until such corrections are made.

| F. LIMITS OF LIABILITY
1. Coverage for access, diagnosis and repair or replacement for each appliance as listed on the Declarat

G. COVERAGE DESCRIPTION

Only appliances that are indicated on the Declaration Page are covered.

1.

BUILT-IN MICROWAVE OVEN
COVERED: All components and parts, except as noted as NOR
NOT COVERED: Interior linings e door glass e light bu
assemblies e rotisseries.
CLOTHES WASHER AND DRYER
a) CLOTHES WASHER
COVERED: All components and parts, exce
NOT COVERED: Plastic mini-tubs e soap d ; nobs and dials e damage to clothing.
b) CLOTHES DRYER
COVERED: All components and parts, except as
NOT COVERED: Venting e lint screens e knob.
DISHWASHER (Built-in or Port;
COVERED: All components
NOT COVERED: Racks e basket(s)
KITCHEN REFRIGERATOR AND I

op units e meat probe

thirty (30) days of receipt of Your Agreement, You will receive a full refund. If you cancel Your
0) days of receipt, You will receive a pro-rata refund based on the time expired less a twenty-five dollar
en percent (10%) of the purchase price (whichever is less), less the cost of claims paid. We may not cancel

Notice of suc
is based upon O
Renewal:

This Agreement is renewable at Our option. If We choose to renew Your Agreement, You will be offered the terms, conditions and
rates that are currently in effect in Your state.

Territories:

The agreement territory is limited to the United States of America, including the District of Columbia, only. It does not include any
Canadian or U.S. Territories such as Guam, Puerto Rico, or U.S. Virgin Islands.

Non-Original Manufacturer Parts:

We reserve the right to select and use parts other than original manufacturer parts. Parts used will be of like kind and quality.

eellation will be in writing and given at least thirty (30) days prior to cancellation. If We cancel, the return premium
e-hundred percent (100%) of the unearned pro-rata premium.
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5. Dispute Resolution - Arbitration:
This Agreement requires binding arbitration if there is an unresolved dispute between You and Us concerning this Agreement
(including the cost of, lack of or actual repair or replacement arising from a claim). Under this Arbitration provision, You give up
Your right to resolve any dispute arising from this Agreement by a judge and/or a jury. You also agree not to participate as a class
representative or class member in any class action litigation, any class arbitration or any consolidation of individual arbitrations.
Any dispute on the application of this arbitration provision will be made by the local court of law in the county and state where You
live. Notwithstanding this arbitration provision, You are not prohibited from bringing an action in Small Claims Court to resolve
Your dispute. The Consumer Arbitration Rules of the American Arbitration Association (www.adr.org) will apply to any arbitration
under this Agreement. To start arbitration, either You or We must make a written demand to the other party for arbitration. You
may make written demand directly to Us at 175 West Jackson Blvd., Chicago, IL 60604, Attn: Law Depart; ent This demand must
be made within one year of the earlier of: I. The date the loss giving rise to the claim occurred or the dat ute arose, or II.
The applicable statute of limitations period if that period is longer.

One mutually agreed upon arbitrator will be identified. All costs and expenses of the arbitration
Us. Unless otherwise agreed to by You and Us, the arbitration will take place in the county and st
rules for arbitration shall be governed by the Federal Arbitration Act (9 U.S.C.A. § 1 et. se
arbitration. The laws of the state of Illinois (without giving effect to its conflict of law principles) gov
out of or relating to this Agreement and all transactions contemplated by this Agreement, including,

entirety.

6. Subrogation:
If We pay for a loss, We may require You to assign Us Your rights o i . i or a loss if You
impair these rights to recover. Your rights to recover from other: i

7. Entire Agreement:
This is not a contract of insurance. This is the entire Agreey
condition not contained herein shall modify these items
issued by Virginia Surety Company, Inc., 175 West
does not pay a claim within sixty (60) days of sub
175 West Jackson Blvd, Chicago, Illinois 60604, (8

8. Transferability:

This Agreement is transferable by the original purcha:
the Covered Product may be registered by mailing info i ini including the agreement reference number, date
of new ownership, new owner’s na

presentation, promise or
by a policy of insurance
9-6206. If the Administrator

I. STATE AMENDMENTS

In Alabama:
The following statement is added to Section (H.)
Your Agreement and do i
penalty per month shall bg
“Illinois” is replaced with

1: If You cancel Your Agreement within thirty (30) days of receipt of
1n thirty (30) days of receipt of the returned service agreement, a ten percent (10%)
ute Resolution — Arbitration” section of this Agreement, any reference to

In Arizona:

d to Section (H.) General Provisions #7: If the Administrator does not pay a claim within sixty (60) days
im can be submitted to the insurer at the above address. A claim submitted to the insurer may include a
in the event of a cancellation. The following is added to this Agreement: This Agreement does not exclude
pre-existing con e following statement is added to Section (H.) General Provisions #1: If You cancel Your Agreement within thirty
our Agreement and do not receive a refund or credit within thirty (30) days of receipt of the returned service agreement,
a ten percent (10%) penalty per month shall be applied to the refund.

The following statement is a
of submitting the claim, the

In California:

Section (H.) General Provisions #5 is deleted and replaced with the following: For California Residents — The arbitration provision is
amended to state the following: (1) Pursuant to California Civil Code sections 51.7 (Ralph Civil Rights Act) and 52.1 (Bane Civil Rights
Act), the option to enter into arbitration is solely at Your discretion. If You and We mutually agree, this Agreement provides for binding
arbitration if there is an unresolved dispute between You and Us concerning this Agreement. Any dispute on the application of this
arbitration provision will be made by the local court of law in the county and state where You live. Notwithstanding this arbitration
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provision, You are not prohibited from bringing an action in Small Claims Court to resolve Your dispute. You agree that any dispute or
litigation will be on Your own behalf and not on behalf of or incorporating any class.

Under this Arbitration provision, You give up Your right to resolve any dispute arising from this Agreement by a judge and/or a jury. In
arbitration, one independent, neutral third party will give a decision after hearing Your and Our positions. The decision of the arbitrator
shall be final and binding and cannot be reviewed or changed by, or appealed to, a court of law. The arbitrator shall not have the power to
commit errors of law or legal reasoning, and the award may be vacated or corrected on appeal to a court of competent jurisdiction of any
such error.

To start arbitration, either You or We must make a written demand to the other party for arbitration. This demand must be made within one
(1) year of the earlier of the date the Breakdown occurred or the dispute arose or the applicable statute of limitations period, whichever is
longer.

Unless otherwise agreed to by You and Us, the arbitration will take place in the county and state in which Y,
be governed by the California Arbitration Act (California Code of Civil Procedures 1280 et. seq.) and the
(California Civil Code (1750 et. seq.). The laws of the state of California govern all matters arising ou;
and all transactions contemplated by this Agreement, including, without limitation, the validity, inte
and enforcement of this Agreement. All costs and expenses of the arbitration will be shared equal
All fees and costs charged to You under this provision shall be waived if You are an indigent consum
person having a gross monthly income that is less than 300 percent of the federal poverty guidelines. If You ai
consumer all provisions of California Code of Civil Procedure §1284.3 apply.

This arbitration provision does not prohibit a California resident from following thi
California Bureau of Electronic and Appliance Repair (BEAR). To learn more abo
999-2041, or You may write to BEARHFTI 4244 S. Market Ct. Ste. D, Sac
www.bearhtfi.ca.gov.
Section (H.) General Provisions #1 is amended as follows: In the event You cancel thls
Agreement, You shall receive a full refund of any payments made by Yo h
after sixty (60) days of receipt of this Agreement, you shall receive 3
administrative fee not to exceed ten percent (10%) of the price of

The arbitration shall
sumer Legal Remedies Act
or relatingto this Agreement

of receipt of this
ncel this Agreement
n elapsed time less an

In Connecticut:
Section (H.) General Provisions #5 is deleted and repla i \Lhe State of Connecticut has established process to settle
disputes arising from service contracts as outlined in in 1 purchase this Agreement in Connecticut, a written
complaint may be mailed to: State of Connecticut, Insura 6, Hartford, CT 06142-0186, Attention: Consumer
Affairs. The written complaint must contain a description o
of this Agreement. The following statement is added to S
Agreement if You return the Covered Pry $tolen or destroyed. The following statement is added

cally extended for the period during which the Product

Section (H.) General Pré u cancel Your Agreement within thirty (30) days of receipt of Your Agreement
and do not receive a refu it withi ays of receipt of the returned service contract, a ten percent (10%) penalty per
month shall be applied to

aced with the following: You may cancel this Agreement for any reason at any time.
inistrator. If You cancel Your Agreement within thirty (30) days of receipt of Your

percent (10%) of the purchase price (whichever is less), less the cost of claims paid. We may not cancel
d, material misrepresentation or non-payment by You; or if required to do so by a regulatory authority.
1 be in writing and given at least thirty (30) days prior to cancellation. If We cancel, the return premium is
nt (100%) of the unearned pro-rata premium.

this Agreement except for
Notice of such cancellation

In Florida:
The rate charged for this service contract is not subject to regulation by the Florida Office of Insurance Regulation. Section (H.) General
Provisions #5 is removed. Section (H.) General Provisions #1 is amended as follows: If You cancel this Agreement, You will receive a
pro-rata refund based upon ninety percent (90%) of the unearned pro-rata premium less the cost of any claims paid or repairs made on Your
behalf. If We cancel this Agreement, return of premium shall be based upon one hundred percent (100%) of unearned pro-rata premium.

In Georgia:

In Section (E.) Exclusion #9 is removed and replaced with: “Any and all pre-existing conditions known by You that occur prior to the effective
date of this Agreement and/or any product sold refurbished, used, damaged, “as-is” including but not limited to floor models, demonstration
models, etc.” Section (H.) General Provisions #5 is removed. Section (H.) General Provisions #1 is amended as follows: If You cancel after
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http://www.bearhtfi.ca.gov/

thirty (30) days of receipt of Your Agreement, You will receive a pro-rata refund of the Agreement price. We may not cancel this Agreement
except for fraud, material misrepresentation, or nonpayment by You. Any refund owed and not paid as required is subject to a penalty equal
to twenty-five percent (25%) of the refund owed and interest of eighteen percent (18%) per year until paid; however, such penalty shall not
exceed fifty percent (50%) of the amount of the refund. If We cancel this Agreement, notice of such cancellation will be in writing and given
at least thirty (30) days prior to cancellation. Cancellation will comply with Section 33-24-44 of the Code of Georgia. Claims paid and
cancellation fees shall not be deducted from any refund owed as a result of cancellation. In Section (B.) Coverage Period, the following
statements are amended as follows: Coverage begins thirty (30) days after Your request for coverage and continues for the Agreement Term
indicated on the Declaration Page. In the event You cancel Your Agreement after the first thirty (30) days from the purchase date and have
not incurred any claims, You may, within fifteen (15) days from the cancellation date, purchase a new agreement and not be subject to the
thirty (30) day waiting period.

In Hawaii:

The following statement is added to Section (H.) General Provisions #1: If You cancel Your Agreemel
Agreement and do not receive a refund or credit within thirty (30) days of receipt of the returned servic,
month shall beapplied to the refund.

In Maryland:

month shall beapplied to the refund.

In Michigan:
The following statement is added to Section (B.): If performance under thi
Our place of business, the effective period of the Agreement shall be

In Minnesota:

Agreement and do not receive a refund or credit within thi
month shall beapplied to the refund.

In Missouri:
A claim submitted to the insurer may include a claim for retutho U ¢ event of a cancellation. The following statement
is added to Section (H.) General Provisions #1: If You cance (30) days of receipt of Your Agreement and do not
receive a refund or credit within thirty (30)days of receipt of the agreemefit, a ten percent (10%) penalty per month shall be applied
to therefund.

In Nebraska:

ou and Us concerning this Agreement. You agree not to participate as a class
representative or class me any glass arbitration or any consolidation of individual arbitrations. In arbitration,

one independent, neutral

inany class action litiga
ill give a decision

e must make a written demand to the other party for arbitration. This demand must be made within one
loss occurred or the dispute arose or the applicable statute of limitations period, whichever is longer. All

U.S. .) an
apply to any arbitration und:

In Nevada:
The following s added: If You are not satisfied with the manner in which We handle Your claim, You may contact the Nevada
Division of Insuraneg Commissioner toll free, 1-888-872-3234. The following statement is added to Section (H.) General Provisions #5: The
laws of the state of Nevada (without giving effect to its conflict of law principles) govern all matters arising out of or relating to this Agreement
and all transactions contemplated by this Agreement, including, without limitation, the validity, interpretation, construction, performance and
enforcement of this Agreement. Section (H.) General Provisions #1 is replaced with the following:

You may cancel this Agreement at any time by following the procedures for cancellation set forth in this Agreement. If You cancel this
Agreement within twenty (23) days after Your receipt of this Agreement and You have not made a claim under this Agreement, You are
entitled to a full refund of the Total Price as specified on Your Certificate of this Agreement. If You cancel this Agreement any time after
twenty (23) days after Your receipt of this Agreement or if You cancel this Agreement and have made a claim at any time under this
Agreement, You are entitled to a refund of the unearned premium calculated on a pro rata basis, minus a twenty-five dollar ($25)
cancellation fee, or 10% of the Total Price as specified on the Information Page for this Agreement (whichever is less). We may cancel
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this Agreement for any reason within seventy (70) days after Your receipt of this Agreement. We may cancel this Agreement thereafter
only if:

* You fail to pay an amount when due;

* You are convicted of a crime that results in additional service under this Agreement;

« It is discovered that You committed fraud or made a material misrepresentation in obtaining this Agreement or submitting a claim;

« It is discovered that You engaged in an act or omission, or violated a condition of this Agreement, after the date of this Agreement which
substantially and materially increases the service due under this Agreement; or

* A material change occurs to the nature or scope of the service that causes it to be substantially and materially increased beyond that
contemplated as of the date of this Agreement.

If We cancel this Agreement as provided above, We will send You written notice at the address indicated in O
include the effective date of the cancellation, which will not be less than fifteen (15) days after the date

records. The notice will
d You the notice of

will be honored until such amounts are paid. It is replaced with the following state
or Us such deductible or other amounts due, We can cancel this Agreement with

continue to honor any additional claims until cancellation of this Agreement is effectivi i . d, the following
statements are amended as follows: COVERAGE BEGINS THIRTY (3 COVERAGE AND

CONTINUES FOR THE AGREEMENT TERM INDICATED THE EVENT YOU
CANCEL YOUR AGREEMENT AFTER THE FIRST THIR ATE AND HAVE NOT
INCURRED ANY CLAIMS, YOU MAY, WITHIN FIFTE N DATE, PURCHASE A

receive a refund or credit within thirty (30) days of receipt of
to the refund.

In New Hampshire:
The following statement is added to Section (H.) General Prawisi itratioper dispute resolution in New Hampshire is subject to
and will not impede any consumer rightsea F i AP542. The following statement is added to Section (H.)
General Provisions #7: In the event Y Agfeement, You may contact the New Hampshire Insurance

ows: If this Agreement has been in force for a period of seventy (70) days, We may not
grm or one (1) year, whichever occurs first, unless: 1) You fail to pay any amount due; 2)
results in an increase in the service required under the Agreement; 3) You engage in fraud or material
Agreement; or 4) You commit any act, omission or violation of any terms of this Agreement after the

In North Carolina:
The followingsgtatement i
You or for viola
Provisions #7: You
Product.

ded to Section (H.) General Provisions #1: We may not cancel this Agreement except for nonpayment by
y of the terms and conditions of this Agreement. The following statement is added to Section (H.) General
derstand that the purchase of this Agreement is not required to purchase or, to obtain financing for, the Covered

In Oklahoma:

The following statement is removed from Section (H.) General Provisions #5: The laws of the state of Illinois (without giving effect to its
conflict of law principles) govern all matters arising out of or relating to this Agreement and all transactions contemplated by this
Agreement, including, without limitation, the validity, interpretation, construction, performance and enforcement of this Agreement.
Section (H.) General Provisions #1, is deleted and replaced with the following: You may cancel this Agreement for any reason at any time.
To cancel, contact the Administrator in writing. If You cancel within the first thirty (30) days of receipt of Your Agreement, You will
receive a full refund. If You cancel after thirty (30) days, You will receive a pro-rata refund based on one-hundred percent (100%) of the
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unearned pro-rata premium, less ten percent (10%) of the unearned pro-rata premium or twenty-five dollars ($25.00), whichever is less. No
claim incurred or paid nor any repair made, will be deducted from the amount to be returned in event of cancellation. We may not cancel
this Agreement except for fraud, material misrepresentation or non-payment by You. Notice of such cancellation will be mailed to You at
least thirty (30) days prior to cancellation. If We cancel, the return premium is based on one-hundred percent (100%) of the unearned pro-rata
premium. The following statement is added to Section (H.) General Provisions #7: NOTICE: This service warranty is not issued by the
manufacturer or wholesale company marketing the product. This service warranty will not be honored by such manufacturer or wholesale
company. Coverage afforded under this contract is not guaranteed by the Oklahoma Insurance Guaranty Association. Obligations of the
Obligor under this Agreement are insured by a policy of insurance issued by Virginia Surety Company, Inc., 175 West Jackson Blvd.,
Chicago, Illinois, 60604, (800) 209-6206. Oklahoma service warranty Statutes do not apply to commercial use references in service
warranty contracts. The following statement is added to Section (H.) General Provisions #5: The Arbitration Provision section of this
CONTRACT is amended to include the following: While arbitration is mandatory, the outcome of any arbitrati 11 be non- binding on
the parties, and either party shall, following arbitration, have the right to reject the arbitration award and g suit in a district court of
Oklahoma.

In Oregon:
Section (H.) General Provisions #5 is removed.

In South Carolina:

questions about this Agreement may be directed to the South Carolina Department .0. i Carolina
29232-3105, telephone number (803) 737-6180. The following statement is add u cancel Your
Agreement within thirty (30) days of receipt of Your Agreement and do not receive a refu it within thi 1pt of the returned
service agreement, a ten percent (10%) penalty per month shall be applied to the refund.

In Texas:

The following statement is added to Section (H.) General Provisiop§#1: a i hirty (30) days of receipt of
Your Agreement, Your Agreement will be voided. If Your Ag is voi und or credit within thirty (30)
days of receipt of the returned service agreement, You may gequest a ny, Inc., 175 West Jackson Blvd,
Chicago, Illinois, 60604, and a ten percent (10%) penalty i lowing statement is added to Section
(H.) General Provisions #7: If You purchased this Agree i ¢ d complaints or questions concerning the regulations of service
contracts may be addressed to the Texas Department of R.O. Box 12157, Austin, Texas 78711, telephone number

(512) 463-2906 or (800) 803-9202.

In Utah:

Section (H.) General Provisions #5 is de
an alternative to court action pursuan
available on request from Us. Any dé€cisi
attorney’s fees if allowed by state law and
#1 is deleted and replaced by the following: Yo eement for any reason at any time. To cancel Your Agreement, please
contact the Administrator. If You cancel Your A i irty (30) days of receipt of Your Agreement, You will receive a full

¢ between You and Us may be subject to arbitration as
ciation or other recognized arbitrator, a copy of which is

twenty-five dollar ($25) & 2 %) of the purchase price (whichever is less), less the cost of claims paid. We can
cancel the Agreement du 1al annual term by mailing to You a notice of cancellation at least thirty (30)
days prior to the effective d e can also cancel the Agreement during such time period for nonpayment of
premium by mailing You a

a cancellation notice to You at least ten (10) days prior to the cancellation date for

, irty (30) days prior to cancellation date for any of the following reasons: (a) material
ange in the risk assumed, unless We should reasonably have foreseen the change or contemplated the risk
) substantial breaches of contractual duties, conditions, or warranties. If We cancel, the return premium is
0) of the unearned pro-rata premium. The notice of cancellation must be in writing to You at Your last

¢ reagon for cancellation. The following statement is added to Section (H.) General Provisions #7: Coverage
is not guaranteed by the Utah Property and Casualty Guaranty Association. Proof of loss should be furnished
oon as reasonably possible. Failure to furnish such notice or proof within the time required by this Agreement
claim. This Agreement is subject to limited regulation by the Utah Insurance Department. To file a complaint,
epartment.

afforded under this Agreem
by You to the Administrator
does not invalidate or redu,
contact the Utah

In Virginia: If any promise made in this Agreement has been denied or has not been honored within sixty (60) days after Your request,
You may contact the Virginia Department of Agriculture and Consumer Services, Office of Charitable and Regulatory Programs at

www.vdacs.virginia.gov/food-extended-service-contract-providers.shtml to file a complaint.

In Wisconsin:

In Section (E.) Exclusion #10 is removed. The following statement is added to Section (H.) General Provsions #6: The Agreement holder
will be made whole before We may retain any amount We may recover. The following statement is added to Section (H.) General Provisions
#5: No mandatory arbitration is allowed. Both parties must agree to participate. If one party disagrees to participate, the arbitration provision
becomes null and void. The following statements are added to Section (H.) General Provisions #1: Claims paid or the
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cost of repairs performed shall not be deducted from the amount to be refunded upon cancellation of this Agreement. In the event of a total
loss that is not covered, no cancellation fee will be charged. If You cancel Your Agreement within thirty (30) days of receipt of Your
Agreement and do not receive a refund or credit within forty-five (45) days of receipt of the returned service agreement, a ten percent (10%)
penalty per month shall be applied to the refund. The following statement is added to Section (H.) General Provisions #7: THIS CONTRACT
IS SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE. Proof of loss should
be furnished by You to the Administrator as soon as reasonably possible and within one (1) year after the time required by this Agreement.
Failure to furnish such notice or proof within the time required by this Agreement does not invalidate or reduce a claim. In the “Dispute
Resolution — Arbitration” section of this Agreement, any reference to “Illinois” is replaced with “Wisconsin”.

In Wyoming:
The following statement is added to Section (H.) General Provisions #5: Arbitration can only be final and bindji reed to by the parties
involved and in a separate written Agreement. The following statement is added to Section (H.) General Pro¥tsi : If You cancel Your
Agreement within thirty (30) days of receipt of Your Agreement and do not receive a refund or credit withi s of receipt of the
returned service agreement, a ten percent (10%) penalty per month shall be applied to the refund.
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PRIVACY POLICY

We recognize that your privacy is important to you and that you expect us to protect the information you provide us and to use it only
in relation to the execution of the Member Benefit Programs (collectively referred to as "the Programs"). To protect your information,
we have adopted and adhere to the following policy regarding the privacy of your nonpublic personal information and personally
identifiable information (collectively "Nonpublic Personal Information").

Financial companies choose how they share your personal information. Federal law gives consumers the right to limit some but not
all sharing. Federal law also requires us to tell you how we collect, share, and protect your personal information. Please read this
notice carefully to understand what we do.

A. INFORMATION THAT WE COLLECT

We will be collecting all or some of the following personal information: name, address, hom
e-mail address, cell phone number, auto and/or home policy number, and other informati
communicate with you and perform administration of the Programs to your benefit.

k phone number,
to ‘eontact or

B. HOW WE COLLECT INFORMATION
All financial companies need to share customers' personal information to ru
C), we list the reasons we share their customers' personal information; the reaso
this sharing.

We collect this Nonpublic Personal Information through various soug

veryday business. In the elow (Section
choose to sharejand whether you can limit

e Upon receipt of your request, we will disclose all cate pation of you and/or third-parties to which your
personal information was disclosed during the precedi

nal Information only to unaffiliated third parties that
0 allow us to administer the Programs and conduct our
everyday business purposes. These third partieSiwi your Nonpublic Personal Information include:

Programs;

e The company which assi ta and makes it available to us so we may administer the Programs.

E. AMENDMENTS TO OUR PRI
When we make material endments to our Privacy Policy we will post an appropriate notice on our website
i addition, we may send you an amended version of our Privacy Policy through the mail or e-mail. You

us of your preferred method of delivery.

www.cynosurefina
may contact us and in

F. YOUR RIGHTS

Federal law gives you the right to limit sharing for affiliates' everyday business purposes - information about your credit worthiness;
affiliates from using your information to market to you; and sharing for nonaffiliates to market to you. State laws and individual
companies may give you additional rights to limit sharing. In addition, you may also request that we delete, free of charge, any personal
information we have collected from you and/or request disclosure from us regarding the collection of your personal information.

Pursuant to the California Consumer Privacy Act of 2020, you will not face discrimination for exercising any of your rights hereunder.
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Program Administrator — Home Suite Home®
PO Box 7691 St. Clair Shores MI 48080

Enact Mortgage Insurance Co tion
Home Suite Home® Progra

Customer Name
Customer Address
Customer City, State Zip

Re:  Enact Home Suite Home® Progra
Borrower ID: [Agreement Number

Home Suite Home

Program Administrator - Home Suite Home®, P. O. Box 7691, St. Clair Shores, MI
48080 Phone: 1-844-835-0968 Monday through Friday 8am-8pm EST
Fax: 1-586-771-3867 Email: HomeSuitetHome@cynoSureFinancial.com

HSHWLO01122022
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Declaration Page
National Product Care Company
Except in Arizona and Oklahoma where it is Service Saver, Incorporated,
in Florida where it is ServicePlan of Florida, Inc.
175 W. Jackson Blvd. Chicago, IL 60604
800-341-3679

The purchase of this Agreement is not mandatory and may be waived.

Agreement Number: [Insert Agreement Number] | Agreement Term: 12 Month
Enrollment Date: [MM/DD/YYYY]

Agreement Charge: Complimentary Agreement Effective Date: [MM/DD
Agreement Expiration Date: [MM

Y]
YYY]
Deductible: $95

Covered Location: Seller:
[Name]

[Address]

[City, State, Zip Code]

This Agreement covers the following appliances:

Covered Item Description Maximum ess, Diagnosis, and

onth Period

Clothes Dryer
Clothes Washer
Built-In Microwave
Dishwasher

Kitchen Refrigerator
Range/Oven/Cooktop
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Agreement

Please read this Agreement carefully.

KEY TERMS:

Throughout this document, “You” and “Your” refers to the Agreement Holder listed on the Declaration Page. “Obligor”,
“Administrator”, “We”, “Us”, and “Our” mean the company obligated under this Agreement, National Product Care Company, except
in Arizona and Oklahoma (license #44198049), where it is Service Saver, Incorporated, in Florida where it is ServicePlan of Florida,

are defined as follows:
Agreement means this document. It describes the terms, conditions, and exclusions (losses We do

Breakdown means a mechanical failure of the covered component or appliance to perform its fundamenta

A. COVERAGE

During the term of coverage, subject to the terms and conditions of this Agree
arrange for a service provider to repair or replace the appliances indicated as ¢
Page.

Certain items, events, and losses are not covered by this Agree

Agreement.
Coverage is subject to a service call deductible (indicated o [ specified on the Declaration
Page and conditions as specified in this Agreement. [ 0 r airer or Us such deductible or

PAGE.

C. YOUR RESPONSI

We will not pay for any i jof approval. Notice of any Breakdown must be given to Us immediately
upon discovery and duri

L 0 -800-341-3679. We will accept calls from 7am-7pm CST Monday through Friday
72 hours arfd completed as soon as reasonably possible. Service will be scheduled during normal

esponsible for additional costs for any non-emergency service performed outside of normal business
the event You require an emergency repair when the Administrator’s office is not open, you may

akdown may be remedied by repair or replacement. Repair or replacement shall be performed by a
ides a written parts and labor guarantee of not less than sixty (60) days for covered repairs.

At Our discretion, a
service provider who

this Agreement™n all cases, You must take every precaution to protect the covered property until the necessary repair or replacement
is authorized by Us and the work is completed.

4. Misrepresentation or any attempt to defraud Us, including collusion between You and the service provider, shall result in a denial of
coverage, and We shall seek reimbursement and may pursue remedies under the law.

5. You are responsible for the payment of the deductible (or actual cost of service, whichever is less) for the covered Breakdown. This
payment must be made to the service provider prior to completion of any work performed.

6. If the service work performed under this Agreement fails within a sixty (60) day period, and it was performed by a service provider
chosen by Us, We will arrange for the necessary repairs without an additional deductible requirement even after Agreement expiration.
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7. We reserve the right to obtain a second opinion or have an inspection performed by a service provider of Our choosing on any repair

or replacement.

Claim documentation and any correspondence can be sent to Us.

9. In the event You need to contact someone about this Agreement for any reason, please contact Us to make a claim or inquire about
coverage.

0

D. PAYMENT OF CLAIMS

When possible, payment arrangements will be made with the service provider prior to completion of the work. In some cases, You may be
required to pay for the repair or replacement of the covered item, in which case, We will reimburse You, less applicable deductibles, when
We receive Your paid invoice(s).

You must report all Breakdowns to Us. Unauthorized charges will not be reimbursed.

E. EXCLUSIONS

Performance of a Home Inspection does not preclude application of any of the following EXCLUSION

We are not responsible for:
1. Repair or replacement if the Breakdown is caused by any of the followi
a) The alteration, modification, addition to, or deletion from the c
b) Negligence, misuse, abuse or use not intended by the manufacturer; im
provider.
¢) The addition to existing loads in greater quantities or c3
performance due to wear and tear where no failure ha .
d) Freezing, fire, wind, water, flood, lightning, ice, hai i i r mineral build up, mold,
mud, earthquake, soil movement, storm, pet danfa {
e) Lack of capacity, adequacy, efficiency, designgor improp

changes, or electrical failure, or power surg

2.  Any and all costs associated with a repair visit, i
covered Breakdown is discovered. You are respo
associated with gaining access to equipment).

3. Failure to provide service due to conditions beyond O not limited to, delays in obtaining parts or
equipment or labor difficulties.
4. Obstructed access to covered ¢ $S i s not limited to expenses to open or close walls, floors

and floors only, and will return the access point to a rough finish.
allboard, plaster, or plywood. This does not include paint, tile,

Repair or replaceme ; eti performance of routine maintenance.

i the Breakdown of any covered or non-covered item.

epairs or replacements made necessary by the provision of Ourservices.

g defects or deficiencies, including but not limited to covered items with latent

R AN

13.
14.

of appliance(s) classified by the manufacturer as commercial.
or energy management devices, including programmable thermostats, low-voltage wiring and relays,

15.

ance/material. Repairs where there is environmental contamination or if such repairs would cause
contamination. Any costs associated with freon recovery or the disposal of refrigerants or contaminants.

16. Unless specified otherwise in this Agreement, correcting or upgrading any parts or equipment in order to comply with any
federal, state or local laws, code violation, regulations, efficiency requirements, or ordinances or utility regulations. We are
not responsible for service when permits cannot be obtained, nor will We pay any costs relating to permits.

17. Appliance recessed in the foundation or exterior walls that are exposed to the outside conditions.

18. Access to a covered appliance through an exterior wall. This Agreement covers interior access only.

19. Repairs or replacements when the condition of cabinetry prohibits necessary repairs to components of any covered item, Our
obligation is limited to the cost of repair to covered components only. We are not responsible for any cabinetwork relating to
appliance repair or replacement
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20. Repairs to appliances in Mobile Homes not installed on a permanent foundation.

21. Residential property that is used for commercial, business, or care purposes, including but not limited to: day care centers,
fraternity/sorority houses, nursing, or special care homes or facilities.

22. Appliance not located within the perimeter of the main foundation or the attached garage at the covered address, unless
otherwise specified in Section I - “Equipment Eligible for Coverage.”

23. Appliance not properly installed and maintained and fully operational at the start of this Agreement.

24. Repairs or replacements to appliances within a vacant property (including vacation property) if all utilities were not in service
throughout the coverage period and for the ninety (90) days preceding the coverage period. If the appliance is turned off prior
to the effective date, it will be covered only if a home inspection was performed, indicating it is “in working condition”. The
inspection report must be submitted when a claim is initiated, if requested.

25. Any Breakdown caused by (a) rust or corrosion.

26. Upgrades or the cost of construction, carpentry, or other modifications made necessary by rem
installing different equipment.

27. You are responsible for corrections that are necessary as a condition for service, and cove
be provided until such corrections are made.

g existing equipment or

| F. LIMITS OF LIABILITY

1. Coverage for access, diagnosis and repair or replacement for each applianceds listed on the Declaratio

| G. COVERAGE DESCRIPTION

Only appliances that are indicated on the Declaration Page are covered.

1. BUILT-IN MICROWAVE OVEN
COVERED: All components and parts, except as noted as 2
NOT COVERED: Interior linings e door glass e light bulbs er-top units e meat probe
assemblies e rotisseries.
2. CLOTHES WASHER AND DRYER
a) CLOTHES WASHER
COVERED: All components and parts, except .
NOT COVERED: Plastic mini-tubs e soap dis bs’and dials ¢ damage to clothing.
b) CLOTHES DRYER
COVERED: All components

NOT COVERED: Racks e basket(s) ® r
KITCHEN REFRIGERATOR AND ICE

ENERAL PROVISIONS

You may cancel this
cancel Your Agreeme

ement for any reason at any time. To cancel Your Agreement, please contact the Administrator. If You
ithin thirty (30) days of receipt of Your Agreement, You will receive a full refund. If you cancel Your
0) days of receipt, You will receive a pro-rata refund based on the time expired less a twenty-five dollar

Notice of such cancellation will be in writing and given at least thirty (30) days prior to cancellation. If We cancel, the return premium
is based upon one-hundred percent (100%) of the unearned pro-rata premium.

2. Renewal:
This Agreement is renewable at Our option. If We choose to renew Your Agreement, You will be offered the terms, conditions and
rates that are currently in effect in Your state.

3. Territories:
The agreement territory is limited to the United States of America, including the District of Columbia, only. It does not include any
Canadian or U.S. Territories such as Guam, Puerto Rico, or U.S. Virgin Islands.

4. Non-Original Manufacturer Parts:
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We reserve the right to select and use parts other than original manufacturer parts. Parts used will be of like kind and quality.

5. Dispute Resolution - Arbitration:
This Agreement requires binding arbitration if there is an unresolved dispute between You and Us concerning this Agreement
(including the cost of, lack of or actual repair or replacement arising from a claim). Under this Arbitration provision, You give up
Your right to resolve any dispute arising from this Agreement by a judge and/or a jury. You also agree not to participate as a class
representative or class member in any class action litigation, any class arbitration or any consolidation of individual arbitrations.
Any dispute on the application of this arbitration provision will be made by the local court of law in the county and state where You
live. Notwithstanding this arbitration provision, You are not prohibited from bringing an action in Small Claims Court to resolve
Your dispute. The Consumer Arbitration Rules of the American Arbitration Association (www.adr.org) will apply to any arbitration
under this Agreement. To start arbitration, either You or We must make a written demand to the other party for arbitration. You
may make written demand directly to Us at 175 West Jackson Blvd., Chicago, IL 60604, Attn: Law Dep This demand must
be made within one year of the earlier of: I. The date the loss giving rise to the claim occurred or the the dispute arose, or II.
The applicable statute of limitations period if that period is longer.
One mutually agreed upon arbitrator will be identified. All costs and expenses of the arbitratio
Us. Unless otherwise agreed to by You and Us, the arbitration will take place in the county an

entirety.

6. Subrogation:
If We pay for a loss, We may require You to assign Us Your righ
impair these rights to recover. Your rights to recover from othg

7. Entire Agreement:

This is not a contract of insurance. This is the entire A
condition not contained herein shall modify these ite:
issued by Virginia Surety Company, Inc., 175 Wes
does not pay a claim within sixty (60) days of subm
175 West Jackson Blvd, Chicago, Illinois 60604, (80

8. Transferability:

This Agreement is transferable by the original purchas
the Covered Product may be registe
of new ownership, new owner’s

I. STATE AMENDMENTS

In Alabama:
The following statemen i Prov151ons #1: If You cancel Your Agreement w1th1n thirty (30) days of receipt of
Your Agreement and do 1 e
penalty per month shall be
“Illinois” is replaced with “Ala

te Resolution — Arbitration” section of this Agreement any reference to

noved. The following statement is added to Section (H.) General Provisions #5: Arbitration does not
ght to file a complaint with the Arizona Department of Insurance, Consumer Affairs Division 800-325-

In Arkansas:
The following statement is ed to Section (H.) General Provisions #7: If the Administrator does not pay a claim within sixty (60) days
of submitting i
claim of the unea 'mium in the event of a cancellation. The following is added to this Agreement: This Agreement does not exclude
pre-existing conditions. The following statement is added to Section (H.) General Provisions #1: If You cancel Your Agreement within thirty
(30) days of receipt of Your Agreement and do not receive a refund or credit within thirty (30) days of receipt of the returned service agreement,
a ten percent (10%) penalty per month shall be applied to the refund.

In California:

Section (H.) General Provisions #5 is deleted and replaced with the following: For California Residents — The arbitration provision is
amended to state the following: (1) Pursuant to California Civil Code sections 51.7 (Ralph Civil Rights Act) and 52.1 (Bane Civil Rights
Act), the option to enter into arbitration is solely at Your discretion. If You and We mutually agree, this Agreement provides for binding
arbitration if there is an unresolved dispute between You and Us concerning this Agreement. Any dispute on the application of this
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arbitration provision will be made by the local court of law in the county and state where You live. Notwithstanding this arbitration
provision, You are not prohibited from bringing an action in Small Claims Court to resolve Your dispute. You agree that any dispute or
litigation will be on Your own behalf and not on behalf of or incorporating any class.

Under this Arbitration provision, You give up Your right to resolve any dispute arising from this Agreement by a judge and/or a jury. In
arbitration, one independent, neutral third party will give a decision after hearing Your and Our positions. The decision of the arbitrator
shall be final and binding and cannot be reviewed or changed by, or appealed to, a court of law. The arbitrator shall not have the power to
commit errors of law or legal reasoning, and the award may be vacated or corrected on appeal to a court of competent jurisdiction of any
such error.

To start arbitration, either You or We must make a written demand to the other party for arbitration. This demand must be made within one
(1) year of the earlier of the date the Breakdown occurred or the dispute arose or the applicable statute of limitations period, whichever is
longer.

Unless otherwise agreed to by You and Us, the arbitration will take place in the county and state in whic
be governed by the California Arbitration Act (California Code of Civil Procedures 1280 et. seq.) and t
(California Civil Code (1750 et. seq.). The laws of the state of California govern all matters arising
and all transactions contemplated by this Agreement, including, without limitation, the validity, i
and enforcement of this Agreement. All costs and expenses of the arbitration will be shared equally by
All fees and costs charged to You under this provision shall be waived if You are an indigent consumer.
person having a gross monthly income that is less than 300 percent of the federal poverty guidelines. If You are
consumer all provisions of California Code of Civil Procedure §1284.3 apply.

This arbitration provision does not prohibit a California resident from following
California Bureau of Electronic and Appliance Repair (BEAR). To learn more
999-2041, or You may write to BEARHFTI 4244 S. Market Ct. Ste. D, SaCrame
www.bearhtfi.ca.gov.

Section (H.) General Provisions #1 is amended as follows: In the event Y

process to resolve complai
is process, You may contact B

cancel this Agreement
pon elapsed time less an
administrative fee not to exceed ten percent (10%) of the price g .00), whichever is less, and

In Connecticut:
Section (H.) General Provisions #5 is deleted and replac i g State of Connecticut has established process to settle
disputes arising from service contracts as outlined in in .al. purchase this Agreement in Connecticut, a written

complaint may be mailed to: State of Connecticut, Insuran .0. artford, CT 06142-0186, Attention: Consumer
Affairs. The written complaint must contain a description of i entprice, the cost of repair of the product and a copy
of this Agreement. The following state i : ral Proyfsions #1 of this Agreement: You may cancel this
Agreement if You return the Covered i , stolen or destroyed. The following statement is added

to Section (H.) General Provisions #7: i atically extended for the period during which the Product
is in the custody of a service center for repart

In Colorado:

The following is added
Section (H.) General Pro “Cancellation”: If ancgl Your Agreement within thirty (30) days of receipt of Your Agreement
and do not receive a refund© ithin forty five (45)

e contact the Administrator. If You cancel Your Agreement within thirty (30) days of receipt of Your
nade, You will receive a full refund. If you cancel Your Agreement within thirty (30) days of receipt
¢ agrefund or credit within forty-five (45) days of receipt of the returned Agreement, a ten percent

days§’of Your Agreement, You will receive a pro-rata refund based on the time expired less a twenty-five
ten percent (10%) of the purchase price (whichever is less), less the cost of claims paid. We may not cancel
d, material misrepresentation or non-payment by You; or if required to do so by a regulatory authority.

dollar ($25) cancellation fee,
this Agreement except for
based upon one- rcent (100%) of the unearned pro-rata premium.

In Florida:

The rate charged for this service contract is not subject to regulation by the Florida Office of Insurance Regulation. Section (H.) General
Provisions #5 is removed. Section (H.) General Provisions #1 is amended as follows: If You cancel this Agreement, You will receive a

pro-rata refund based upon ninety percent (90%) of the unearned pro-rata premium less the cost of any claims paid or repairs made on Your
behalf. If We cancel this Agreement, return of premium shall be based upon one hundred percent (100%) of unearned pro-rata premium.

In Georgia:
In Section (E.) Exclusion #9 is removed and replaced with: “Any and all pre-existing conditions known by You that occur prior to the effective

date of this Agreement and/or any product sold refurbished, used, damaged, “as-is” including but not limited to floor models, demonstration
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models, etc.” Section (H.) General Provisions #5 is removed. Section (H.) General Provisions #1 is amended as follows: If You cancel after
thirty (30) days of receipt of Your Agreement, You will receive a pro-rata refund of the Agreement price. We may not cancel this Agreement
except for fraud, material misrepresentation, or nonpayment by You. Any refund owed and not paid as required is subject to a penalty equal
to twenty-five percent (25%) of the refund owed and interest of eighteen percent (18%) per year until paid; however, such penalty shall not
exceed fifty percent (50%) of the amount of the refund. If We cancel this Agreement, notice of such cancellation will be in writing and given
at least thirty (30) days prior to cancellation. Cancellation will comply with Section 33-24-44 of the Code of Georgia. Claims paid and
cancellation fees shall not be deducted from any refund owed as a result of cancellation. In Section (B.) Coverage Period, the following
statements are amended as follows: Coverage begins three hundred sixty-five (365) days after Your request for coverage and continues for
the Agreement Term indicated on the Declaration Page. In the event You cancel Your Agreement after the first thirty (30) days from the
purchase date and have not incurred any claims, You may, within fifteen (15) days from the cancellation date, puschase a new agreement and
not be subject to the three hundred sixty-five (365) day waiting period.

In Hawaii:

The following statement is added to Section (H.) General Provisions #1: If You cancel Your Agreeme
Agreement and do not receive a refund or credit within thirty (30) days of receipt of the returned servic
month shall beapplied to the refund.

In Maryland:

month shall beapplied to the refund.

In Michigan:
The following statement is added to Section (B.): If performance under thi
Our place of business, the effective period of the Agreement shall be

In Minnesota:

Agreement and do not receive a refund or credit within thi
month shall beapplied to the refund.

In Missouri:
A claim submitted to the insurer may include a claim for ret
is added to Section (H.) General Provisions #1: If You cance
receive a refund or credit within thirty (30)days of receipt of the
to therefund.

¢ event of a cancellation. The following statement
(30) days of receipt of Your Agreement and do not
agreemefit, a ten percent (10%) penalty per month shall be applied

In Nebraska:

Notwithstanding anything in this Agreement to t i d We mutually agree at the time of loss, this Agreement provides for
ou and Us concerning this Agreement. You agree not to participate as a class
representative or class meo any glass arbitration or any consolidation of individual arbitrations. In arbitration,

one independent, neutral

in.any class action litiga
ill give a decision

e must make a written demand to the other party for arbitration. This demand must be made within one
loss occurred or the dispute arose or the applicable statute of limitations period, whichever is longer. All

U.S. .) an
apply to any arbitration und

In Nevada:
The following s added: If You are not satisfied with the manner in which We handle Your claim, You may contact the Nevada
Division of Insuraneg/Commissioner toll free, 1-888-872-3234. The following statement is added to Section (H.) General Provisions #5: The
laws of the state of Nevada (without giving effect to its conflict of law principles) govern all matters arising out of or relating to this Agreement
and all transactions contemplated by this Agreement, including, without limitation, the validity, interpretation, construction, performance and
enforcement of this Agreement. Section (H.) General Provisions #1 is replaced with the following:

You may cancel this Agreement at any time by following the procedures for cancellation set forth in this Agreement. If You cancel this
Agreement within twenty (23) days after Your receipt of this Agreement and You have not made a claim under this Agreement, You are
entitled to a full refund of the Total Price as specified on Your Certificate of this Agreement. If You cancel this Agreement any time after
twenty (23) days after Your receipt of this Agreement or if You cancel this Agreement and have made a claim at any time under this
Agreement, You are entitled to a refund of the unearned premium calculated on a pro rata basis, minus a twenty-five dollar ($25)
cancellation fee, or 10% of the Total Price as specified on the Information Page for this Agreement (whichever is less). We may cancel
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this Agreement for any reason within seventy (70) days after Your receipt of this Agreement. We may cancel this Agreement thereafter
only if:

* You fail to pay an amount when due;

* You are convicted of a crime that results in additional service under this Agreement;

« It is discovered that You committed fraud or made a material misrepresentation in obtaining this Agreement or submitting a claim;

« It is discovered that You engaged in an act or omission, or violated a condition of this Agreement, after the date of this Agreement which
substantially and materially increases the service due under this Agreement; or

* A material change occurs to the nature or scope of the service that causes it to be substantially and materially increased beyond that
contemplated as of the date of this Agreement.

If We cancel this Agreement as provided above, We will send You written notice at the address indicated in O
include the effective date of the cancellation, which will not be less than fifteen (15) days after the date

records. The notice will
d You the notice of

will be honored until such amounts are paid. It is replaced with the following state
or Us such deductible or other amounts due, We can cancel this Agreement with

statements are amended as follows: COVERAGE BEGINS THR
REQUEST FOR COVERAGE AND CONTINUES FOR THE AGREF E DECLARATION

Agreement within thirty (30) days of receipt of Your Ag
returned service agreement, a ten percent (10%) penalty per

In New Hampshire:
The following statement is added to Section (H.) General Prawisi

and will not impede any consumer rightsgas provided for undég\New H
General Provisions #7: In the event Y eceive satisfagion und;
Department, 24 South Fruit Street,

ot dispute resolution in New Hampshire is subject to
AP542. The following statement is added to Section (H.)
eement, You may contact the New Hampshire Insurance

In New Jersey:

ows: If this Agreement has been in force for a period of seventy (70) days, We may not
grm or one (1) year, whichever occurs first, unless: 1) You fail to pay any amount due; 2)
results in an increase in the service required under the Agreement; 3) You engage in fraud or material
epresentation in obtaining thi§iAgreement; or 4) You commit any act, omission, or violation of any terms of this Agreement after the
tive date of thi eement which substantially and materially increase the service required under this Agreement. If You cancel Your

In North Carolina:
The followingsstatement i
You or for viola
Provisions #7: You
Product.

ded to Section (H.) General Provisions #1: We may not cancel this Agreement except for nonpayment by
y of the terms and conditions of this Agreement. The following statement is added to Section (H.) General
derstand that the purchase of this Agreement is not required to purchase or, to obtain financing for, the Covered

In Oklahoma:

The following statement is removed from Section (H.) General Provisions #5: The laws of the state of Illinois (without giving effect to its
conflict of law principles) govern all matters arising out of or relating to this Agreement and all transactions contemplated by this
Agreement, including, without limitation, the validity, interpretation, construction, performance and enforcement of this Agreement.
Section (H.) General Provisions #1, is deleted and replaced with the following: You may cancel this Agreement for any reason at any time.
To cancel, contact the Administrator in writing. If You cancel within the first thirty (30) days of receipt of Your Agreement, You will
receive a full refund. If You cancel after thirty (30) days, You will receive a pro-rata refund based on one-hundred percent (100%) of the
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unearned pro-rata premium, less ten percent (10%) of the unearned pro-rata premium or twenty-five dollars ($25.00), whichever is less. No
claim incurred or paid nor any repair made, will be deducted from the amount to be returned in event of cancellation. We may not cancel
this Agreement except for fraud, material misrepresentation or non-payment by You. Notice of such cancellation will be mailed to You at
least thirty (30) days prior to cancellation. If We cancel, the return premium is based on one-hundred percent (100%) of the unearned pro-rata
premium. The following statement is added to Section (H.) General Provisions #7: NOTICE: This service warranty is not issued by the
manufacturer or wholesale company marketing the product. This service warranty will not be honored by such manufacturer or wholesale
company. Coverage afforded under this contract is not guaranteed by the Oklahoma Insurance Guaranty Association. Obligations of the
Obligor under this Agreement are insured by a policy of insurance issued by Virginia Surety Company, Inc., 175 West Jackson Blvd.,
Chicago, Illinois, 60604, (800) 209-6206. Oklahoma service warranty Statutes do not apply to commercial use references in service
warranty contracts. The following statement is added to Section (H.) General Provisions #5: The Arbitration Provision section of this
CONTRACT is amended to include the following: While arbitration is mandatory, the outcome of any arbitrati 11 be non- binding on
the parties, and either party shall, following arbitration, have the right to reject the arbitration award and g suit in a district court of
Oklahoma.

In Oregon:
Section (H.) General Provisions #5 is removed.

In South Carolina:

questions about this Agreement may be directed to the South Carolina Department .0. i Carolina
29232-3105, telephone number (803) 737-6180. The following statement is add u cancel Your
Agreement within thirty (30) days of receipt of Your Agreement and do not receive a refu it within thi 1pt of the returned
service agreement, a ten percent (10%) penalty per month shall be applied to the refund.

In Texas:

The following statement is added to Section (H.) General Provisiop§#1: a i hirty (30) days of receipt of
Your Agreement, Your Agreement will be voided. If Your Ag is voi und or credit within thirty (30)
days of receipt of the returned service agreement, You may gequest a ny, Inc., 175 West Jackson Blvd,
Chicago, Illinois, 60604, and a ten percent (10%) penalty i lowing statement is added to Section
(H.) General Provisions #7: If You purchased this Agree d complaints or questions concerning the regulations of service
contracts may be addressed to the Texas Department of R.O. Box 12157, Austin, Texas 78711, telephone number

(512) 463-2906 or (300)803-9202.

In Utah:

Section (H.) General Provisions #5 is de
an alternative to court action pursuan
available on request from Us. Any dé€cisi
attorney’s fees if allowed by state law and
#1 is deleted and replaced by the following: Yo eement for any reason at any time. To cancel Your Agreement, please
contact the Administrator. If You cancel Your A i irty (30) days of receipt of Your Agreement, You will receive a full

¢ between You and Us may be subject to arbitration as
ciation or other recognized arbitrator, a copy of which is

twenty-five dollar ($25) & 2 %) of the purchase price (whichever is less), less the cost of claims paid. We can
cancel the Agreement du 1al annual term by mailing to You a notice of cancellation at least thirty (30)
days prior to the effective d e can also cancel the Agreement during such time period for nonpayment of
premium by mailing You a

a cancellation notice to You at least ten (10) days prior to the cancellation date for

, irty (30) days prior to cancellation date for any of the following reasons: (a) material
ange in the risk assumed, unless We should reasonably have foreseen the change or contemplated the risk
) substantial breaches of contractual duties, conditions, or warranties. If We cancel, the return premium is
0) of the unearned pro-rata premium. The notice of cancellation must be in writing to You at Your last

¢ reagon for cancellation. The following statement is added to Section (H.) General Provisions #7: Coverage
is not guaranteed by the Utah Property and Casualty Guaranty Association. Proof of loss should be furnished
oon as reasonably possible. Failure to furnish such notice or proof within the time required by this Agreement
claim. This Agreement is subject to limited regulation by the Utah Insurance Department. To file a complaint,
epartment.

afforded under this Agreem
by You to the Administrator
does not invalidate or redu,
contact the Utah

In Virginia: If any promise made in this Agreement has been denied or has not been honored within sixty (60) days after Your request,
You may contact the Virginia Department of Agriculture and Consumer Services, Office of Charitable and Regulatory Programs at

www.vdacs.virginia.gov/food-extended-service-contract-providers.shtml to file a complaint.

In Wisconsin:

In Section (E.) Exclusion #10 is removed. The following statement is added to Section (H.) General Provsions #6: The Agreement holder
will be made whole before We may retain any amount We may recover. The following statement is added to Section (H.) General Provisions
#5: No mandatory arbitration is allowed. Both parties must agree to participate. If one party disagrees to participate, the arbitration provision
becomes null and void. The following statements are added to Section (H.) General Provisions #1: Claims paid or the
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cost of repairs performed shall not be deducted from the amount to be refunded upon cancellation of this Agreement. In the event of a total
loss that is not covered, no cancellation fee will be charged. If You cancel Your Agreement within thirty (30) days of receipt of Your
Agreement and do not receive a refund or credit within forty-five (45) days of receipt of the returned service agreement, a ten percent (10%)
penalty per month shall be applied to the refund. The following statement is added to Section (H.) General Provisions #7: THIS CONTRACT
IS SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE. Proof ofloss should
be furnished by You to the Administrator as soon as reasonably possible and within one (1) year after the time required by this Agreement.
Failure to furnish such notice or proof within the time required by this Agreement does not invalidate or reduce a claim. In the “Dispute
Resolution — Arbitration” section of this Agreement, any reference to “Illinois” is replaced with “Wisconsin”.

In Wyoming:
The following statement is added to Section (H.) General Provisions #5: Arbitration can only be final and bindji reed to by the parties
involved and in a separate written Agreement. The following statement is added to Section (H.) General Pro¥tsi : If You cancel Your
Agreement within thirty (30) days of receipt of Your Agreement and do not receive a refund or credit withi s of receipt of the
returned service agreement, a ten percent (10%) penalty per month shall be applied to the refund.
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PRIVACY POLICY

We recognize that your privacy is important to you and that you expect us to protect the information you provide us and to use it only
in relation to the execution of the Member Benefit Programs (collectively referred to as "the Programs"). To protect your information,
we have adopted and adhere to the following policy regarding the privacy of your nonpublic personal information and personally
identifiable information (collectively "Nonpublic Personal Information").

Financial companies choose how they share your personal information. Federal law gives consumers the right to limit some but not
all sharing. Federal law also requires us to tell you how we collect, share, and protect your personal information. Please read this
notice carefully to understand what we do.

A. INFORMATION THAT WE COLLECT

We will be collecting all or some of the following personal information: name, address, home
e-mail address, cell phone number, auto and/or home policy nhumber, and other infafma
communicate with you and perform administration of the Programs to your benefit.

rk phone number,
to (contact or

B. HOW WE COLLECT INFORMATION
All financial companies need to share customers' personal information to run
C), we list the reasons we share their customers' personal information; the and w

elow (Section
er you can limit

this sharing.
We collect this Nonpublic Personal Information through various sour
¢ Information we receive from you on new account forms, fact-fi ce applications, and other
forms;
e Information we receive from you, in writing, ele ough our website, when you
communicate with us, or request informatio g
e Upon receipt of your request, we will disclose i | information of you and/or third-parties to which

your personal information was disclosed durin

Information. employees for various business purposes, such as processing or servicing claims,
and thos i ions. We use password protection to prevent access by unauthorized personnel,
and w i tronic, and procedural safeguards to ensure the protection of your Nonpublic Personal Information

inacc i ivacy regulations.

E. AMEND
When we make material endments to our Privacy Policy we will post an appropriate notice on our website

may contact us and of your preferred method of delivery.

F. YOUR RIGHTS

Federal law gives you the right to limit sharing for affiliates' everyday business purposes - information about your credit worthiness;
affiliates from using your information to market to you; and sharing for nonaffiliates to market to you. State laws and individual
companies may give you additional rights to limit sharing. In addition, you may also request that we delete, free of charge, any personal
information we have collected from you and/or request disclosure from us regarding the collection of your personal information.
Pursuant to the California Consumer Privacy Act of 2020, you will not face discrimination for exercising any of your rights hereunder.
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